Welcome to the New Vendor Support Center!

The redesigned GSA Vendor Support Center (VSC) makes it easier to learn about
your GSA Contract via greater organization and additional information.

Step 1: Locate the topic you are looking for
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Step 2:Pop-Up Menu
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Step 3: Summary Pages
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Day 1 with my new GSA Contract
This section includes basic information for new contractors, including marketing, compliance, and educational resources. It will help introduce you to your new contract and provide the first steps related to
administration.

What documents make up my "GSA contract"?
Go to this section to help you understand what documents are needed to support and maintain your GSA contract.

Who do | deal with from GSA?
Click here to find out more about key GSA personnel involved in supporting your contracting needs.

ACO & |OA Locator
Go to this section to locate your current Administrative Contracting Officer (ACO).

SAM.gov
The System for Award Management (SAM) is a free website used to keep your registration with the federal government active throughout the life of your contract. Go to this website to update your company's
information or view existing information.

Where/How do | change my company’s point of contact information?
Changing your company's contact information will be accomplished at multiple locations using different methods for each location. Please click here for more information on the specific areas you need to update.

Subcontracting for Prime Vendors
Most contractors that qualify as Large Business (also known as Other than Small Business) are obligated to participate in this program. Please go here to find out more information related to this requirement.

Subcontracting for Subcontractors
Whether you are a large or Small Business looking to grow, click here to find out how to increase your exposure in the Federal marketplace through subcontracting.

Contractor Information on CPARS / CPARS
GO e T —————feR IO Performance Assessment Reporting System CPARS. This is a web-enabled system with electronic workflow that reports Contractor performance.

Click the link to be taken to the in-depth page
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e Near the bottom of the VSC Homepage:
— Site Map Link (This will show you all of the links on the new site)
— Shortcut Links to Popular Pages
— Shortcut Links to “Getting On Advantage”

e Links that will take you outside of the VSC website are
marked by G




