Everything You Wanted To Know About Federal Standard 123G, “Marking for Shipment (Civil Agencies)” – But Were Afraid To Ask!

1. Why does the Federal Government have a standard for stating ‘marking requirements?

“Standards” establish engineering and technical requirements for processes, procedures, practices and methods that have been adopted as the ‘norm’, ‘custom’ or ’rule’.  They may also establish requirements for selection, application and design criteria for materiel.  Experts in the technical field addressed by the document develop the ‘standard’.  Marking requirements for use by Federal civilian agencies are documented in Federal Standard 123, “Marking for Shipment (Civil Agencies).  

2. Why require so much information on a shipping container, or for that matter on a primary package?

Astray freight is a term used in transportation to identify transport packages not deliverable because the load or boxes are not properly marked or the labels have come off in transit that identified the contents. The boxes are put aside and if not identified by the sender are then auctioned off after a few months. All businesses require marking requirements on products they ordered to be capable of tracking the products through their system. Primary packages removed from transport boxes not further marked with the information on the transport package can be lost when cartons are damaged and contents come out.

3. Is there any other government marking standard that is utilized in the GSA acquisition process?

Yes, Military Standard 129 (Marking For Shipment And Storage) provides for the minimum requirements for the uniform marking of supplies and equipment for shipment and storage to DOD and DLA customers.

4. Are ‘marking requirements’ required in GSA/FSS contracts?

Yes.  Marking requirements (referencing both Federal Standard 123 and Military Standard 129) are required in all stock; special order program and Federal supply schedule contracts.  Clause number 552.211-73 (Marking) addresses the contract marking requirements.  The clause references both Federal Standard 123 and Military Standard 129 and becomes a mandatory requirement of the contract.

5. Are there ‘different stages’ of a package?

Yes.  Stages are usually identified as:

Unit Package – (Also known as a ‘primary package, inner package’) usually considered the “first tie and warp” of an item or product. For example: a Kit Kat candy bar is in an inner package.

              Intermediate Package – (Also known as a ‘secondary package’) usually contains a number of unit 

packages.  For example: An Intermediate Package may contain 12 Kit Kat Unit Packages in a paperboard box.

               Transport Package  – (Also known as the ‘shipping or exterior package’).  The transport packages 

                                                   can contain a number of intermediate packages. For example: A 

                                                   Transport Package of Kit Kats may contain 24 intermediate packages (each 

                                                   Intermediate package containing 12 unit packages) or a total of 288 

                                                   Candy bars.

6. Are there any other ‘types’ or ‘terms’ that apply to packaging that I should be aware of?

Yes.  You will hear the term ‘Unitized Load or Palletized Load’ used in both the Federal and Military standards.  Unit Load or Palletized Load refers to one or more transport packages held together by means such as a pallet, slip sheet, strapping or stretch wrap, making them suitable for transport, stacking, and storage as a unit, as well as expediting the receiving and shipping operations.

7. Are there any other ‘types’ or ‘terms’ that apply to marking that I should be aware of?

Yes, The Military Marking Standard defines the marking terminology used to describe the types of marking to be applied to the unit load, exterior shipping container, intermediate package and inner package. This standard describes identification marking, address marking, special marking, and shipping label as some of the terms of marking products for shipment and identification.

7. What is a commercial package?

One you would find in a retail establishment, with all the expected product identification as well as regulatory marking. The product name, company name and/or logo, UPC or SCC Barcode, product identification, and in some cases post consumer content are a few of the marking requirements on consumer products. The Universal Product Code gives FSS two pieces of information, the product part number and the manufacturer. (See footnote 2).

8. Does each Transport Package in a Unitized Load have to be marked with the Purchase Order (PO) number?

No. Not if the transport packages are palletized with the shipping label containing the P.O. Number, Consignor and Consignee information. The label to be securely attached and positioned for ease of reading on the load, preferably on the side having a pallet (forklift) opening (see section 3 and footnote 4).  Additional shipping labels may be applied but not required by Federal Standard 123.

9. Is a palletized load considered a transport package?

No.  The shipping containers on the pallet are the transport packages. “The purpose in consolidating the transport packages is to save time and money in moving like items from the shipping contractor. In most cases the palletized load is broken down at the distribution centers and individual transport packages are shipped by small parcel delivery or other small package transportation contractors.”

10. Do the required 123G markings have to be in a specific order or size on the inner, intermediate and transport packages? 

No. If the commercial information requested could be found on the inner, intermediate or transport package labeling, no further marking is required. The one exception might be to include the NSN marking on those packages not having a UPC or SCC bar code. The marking should be legible, permanent and in English.

11. How can you have a non-commercial package and require 123 marking?

Many products ordered by the government are considered business to business and aren’t marked and packaged in consumer (pleasing to the eye) type packaging. Non-government packages can be personnel awards or medals inscribed with government agency seals and recognition for years of service. National Stock Numbers help to identify many of these items and help FSS to purchase and track them through our distribution and warehousing system.

12. If the transport package has all of the necessary marking in accordance with Fed-Std-123, why mark the intermediate packages and primary packages?

Items such as household cleaners are usually packaged in convenient plastic bottles (primary packages) and then placed in boxes (transport packages) of 12 or 24 to ship to distributors. The transport package may be broken down in the distribution center and individual primary packages needed to fill customer requisitions. At this point, it becomes necessary to identify the primary package with the transport package information. The customer may order 50 different items found in our distribution centers, and will want to check the items against his or her requisitions. Larger transport cartons may contain intermediate packages. As an example, rolls of paper may have single outer wrap, making up the primary package. Perhaps a dozen rolls of paper are sealed in a transparent sealed bag, which is identified as the intermediate package. In turn, many of these intermediate packages are placed in the transport package, typically a corrugated fiberboard box.

13. Is there any sort of ‘matrix’ that can be used to assist in identifying Federal Standard 123 requirements?

Yes. The following matrix summaries Federal Standard 123G requirements:

                   MARKING REQUIRED BY FEDERAL STANDARD 123G 1/

	Commercial Packages/2/
	SHIP TO GSA WDCs

AND CSCs


	SHIP TO ALL OTHER

CIVIL AGENCIES



	
	
	

	Unit & Intermediate

Packages
	UPC or SCC Bar coding on

package, no additional

marking required
	UPC or SCC Bar coding on

package, no additional

marking required

	
	
	

	Transport 

Packages
	National Stock Number (NSN)
	National Stock Number (NSN)

	
	Purchase Order Number /4/
	Purchase Order Number /4/

	
	Item Name 
	Item Name 

	
	Specification Number
	Specification Number

	
	Quantity & Unit (e.g., 10 EA),
	Quantity & Unit (e.g., 10 EA),

	
	Contractor’s Name, Address &Zip code
	Contractor’s Name, Address &Zip code

	
	Gross Weight
	Gross Weight

	
	Cube
	Cube

	
	Consignor & Consignee /4/
	Consignor & Consignee /4/

	
	Shelf Life if applicable /3/
	Shelf Life if applicable /3/

	
	Lot or Batch number if applicable /3
	Lot or Batch number if applicable /3

	
	Special Marking if applicable /3
	Special Marking if applicable /3



	
	
	

	Commercial

Unit & 
Intermediate

 Packages without UPC or SCC 


	National Stock Number (NSN)

Item Name 

Specification Number

Quantity & Unit (e.g., 10 EA),

Contractor’s Name, Address & Zip code

Shelf Life if applicable /3/

Lot or Batch number if applicable /3

Special Marking if applicable /3
	National Stock Number (NSN)

Item Name 

Specification Number

Quantity & Unit (e.g., 10 EA),

Contractor’s Name, Address & Zip code

Shelf Life if applicable /3/

Lot or Batch number if applicable /3

Special Marking if applicable /3

	Other Packages/5/
	SHIP TO GSA WDCs

AND CSCs


	SHIP TO ALL OTHER

CIVIL AGENCIES



	Non-Commercial

Unit & 
Intermediate

Packages


	
	

	
	Same as commercial unit & intermediate packages
	Same as commercial unit & intermediate packages

	
	
	


1/ Direct delivery to DOD activities is required by clause 552.211-73 to be marked in accordance with Military Standard 129.

2/ Commercial packages are defined as those marked for retail sales, including the Universal Product Code (UPC), or, in the case of intermediate packages, either the UPC or a Shipping Container Code (SCC).

3/ Shelf life or special marking may also apply.

4/ Unit loads (e.g., palletized transport packages) may be marked with the Purchase Order Number, and shall be marked with the consignor and consignee, in lieu of marking each package with this information.

5/ The National Stock Number (NSN) or Special Item Number (SIN), the Purchase Order Number, and the requisition number shall be marked on the shipping papers, packing list or shipping label.
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14. What if the Customer Support Centers have many different products consolidated in one transport package?  Does the shipper have to list all of the items contained in the transport package going to the same customer on the outside of the package?

The transport package shall be identified first with “MULTIPACK” second “WT” underneath and any special markings to identify shelf life products, fragile products, and warranty products, as examples. CONTAINS SHELF-LIFE ITEMS third under MULTIPACK and WT,  if applicable.  Caution markings such as fragile shall be applied as appropriate.
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